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Abds ughf i508...

tng ném, mdi 4§ b d&n, Iy o6 hiog

ity beo dpe Kim Béng ding tradc
nguing ciim cfic traing dei hoc, cao dlog v
tnng hoc chuyén nghiep v cin hii: Minh
nén thi vio trudng nio nhi? Nén chon nginh
nghé niio cho phi bep dity?

Nghy nay, khi e phit triln cia x8 hai
kéo theo =y mi 1ong vh hikn ddi clia cdc
nginh ngh¥, vitc chon nghf dang trir nén ki
khiin hon bao gilr hét. Céic ban tré khong chi
dhira vho et vl i phis nb2 sobng, cha me.
mA cha cén mét cim nang wii nhitng chi dén
co bén, lim tién &4 cho sy lum chon chinh xée.
Vi sif tham gia cflia cic chuysn gia timg finh
vuc, T sich hwing nghltp - nhift nght tinh
lia Nhit zo#t bin Kim Pdog ra &3 véi mong
musn d4p tng phin nko nhw ciu ofp thist gy

M codh sich o k2t oy nhr et woa
tim, mé toa o 1k mdt ngh? frong dodn tha
hosfng nphidy soag hioh chng ban tén hinh
tririh Vo toong Iai. Ngay tif khi cdn ngd trén
ghe nhi trodng, cée hen di of the chb dong
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tim hién vé céc nginh nghé da dang, phong phii
trong xi hoi. Qua fimg hang ghé, ban 56 biét
nght d5 14 gl, 1am vige & dan, clin nhiing 5 chit
gi, diio tho ra sao...

Ngodi ra, phin Gée chia s¢ cdn cung cfp
nhiing trao ddi, gi&i ddp cu thé hon vé cdc nginh
nghé, phuong phép higa qui dé lya chon nghé
nghip, ciing nhut nhitng chia s¢, nhin xét ciia
chinh céc ban...

Tat nhién, db 13 ai ching nia, cling
khéng bao gidy dira ra duge nhilng chi din, gép
¥ ey thé cho timg trudmg hop. B vy, khi xay
ding tii sich niy, chiing 10i chi c6 mt mong
utc li cée bac phu huynh, cdc ban hoc sinh,
sinh vién c6 thé im kiém & noi day nhing
théng tin c6 ich cho minh. Vi nén nhu nhilng
thong iin &y thyc sy cé fch trong hinh irang
ciia cdc ban trén dutmg di 161 thinh cong trong
nghé nghiép, thi d6 chinh 12 niém vui 1dn clia
chiing £di.

Nha xust bin Kim Déng xin chan thinh
cim on si iing ho vh cong tic nhiét thm cla
cfic vj cbng thc vien d€ bo séch duoe ra mét
ban dgc.

NHA XUAT BAN KIM DONG

— & 4

Marketing cén bin dén ndi ta khong thé chi
coi n6 nhit mét chike néing riéng bigt bén trong
doanh nghiép... N6 1 toan b doanh nghigp...
khi nhin nhin t quan diém khdch hang.

Peter Drucker

Nha 1§ thuy8t quan 1f ndi tifng, ngudi khéi
xuimg tu tudng hudng vé khich hang va
marketing hién dai

Theo mt théng ké, c6 t6i 49% ban tin
tuyén dyng § Viét Nam hién nay danh cho
nhitng v trf thude linh vige marketing. Con s
ndy khéng ngling gia téng béi cAc doanh
nehiép dang ra sic tim kifm nhing chuyén
gia marketing giéi.

Tuy nhién, néu c6 nhitng nghé nghiép nao
d6 ddy thach thide va ap lue cong viée cao, doi
hoi sy niing dfng, sing tao, vugt qua khd khiin
trong kinh doanh, thi phai ké téi marketing.

N&u ban 13 ngudi séng teo, ning dng, yéu
thich kinh doanh, wa thd thich, hiy ciing
kham phé Toa tau sb 16:

NGHE MARKETING
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& HANG GHE S0 1
™ CAUCHUYEN MARKETING

Nhifu ngudi trong chiing ta nghi ring
marketing chi don gian 14 hoat déng chio ban
sin phim, T4t nhién khéng phii nhu viy réi.
D6 chi 12 “giot nutie” nhé xfu trong “dei duong”
marketing mé théi.

Nhu thuding 1&, chiing ta hiy cing bit déu
hanh trinh khim phé Toa #4u s6 16 véi nhiing
chu chuyén ndi tiéng vé marketing nhé! Céc
ban 28 thiy marketing quan trong c8 nao véi
sy tén tai v phét trién ciia mét doanh nghiép,
mit t8 chiic... trén thuong trudng ddy canh
tranh khéc ligt.

b  Tytlin cdng minh &3 t8n tal - Bal hee cha Glllatte

Ngiy nay, Gillette phf bién d&n miec
chfing ta nhiéu khi déng nghia Gillette véi dao
cao riu. Tae 12 thay vi nfi dao cao réu, ching
ta néi Gillette. Pifu gi d& 1am nén vi tri ba chi
#y ciia Gillette?

C6 rét nhidu nhén t6, nhitng quan trong
nhét la: chidh litge marketing.

8
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Nhiing nim 1960, Gillette dang ving
ving & vi tri 8 mpt trén thi trudng udi dao cao
vii hai nhin hidéu Blue Blade vi Super Blue
Blade. Nhung réi d6i thét méi xufft hién. D6 1a
hing Wilkinson véi san phim canh tranh
déng gdm: ludi dao cgo véi sing dao dude boc
biing mjt loai nhya dfic bigt, khi eao lai ¢6 &
véng thich hgp. 84n phim ndy lip titc ghy
“s6t” trén thi trudng. Doanh thu ca Gillette vi
th&bj nh hudng nghidm trong.

Gillette 58 xit 1§ tinh hudng nay nhu thé
nio? Téng cubng chit ugng cia Blue Blade va
Super Blue Blade, ddy manh quéng cfo, dua
ra nhifu chinh séch wu d&i cho khich hang,
cée dai 1§ phin phéi, hay thim chi, chi trich
s&n phim ctia Wilkinson?

Vi con mit marketing séng sust, Gillette
hiéu rdng thi trudng dang cdn mét sén phim
mdi hodn todn, vi nhilng cai tién ddc bigt,
tinh niéng wu viét hon, Dao cgo Trak 2 cla
Gillette ra dai. Day 12 dao cao hai ludi ddu titn
trén thé giti. Loi quing cdo cfia Gillette rit
don gian: “Hai ludi t6t hon mét Ledi® va “Trak
2 6t hon Super Blue Blade”, Syt thay dfi ndy d&

—
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dem lai mgt hinh anh hoan toin méi mé vé
Gillette trong con mit ngudi tidu ding. Va t&t
nhién, vi hai 1 6t hon mét i nén Trak 2
‘méi thyc sy 14 “bé chil” cia thi trdng, Gillette
giil vitng vi tri dfin d4u cla minh.

Sau nay, trong ving xody bién ddi khing
nging cia thi trudng, Gillette vén lién tyc cai
tién. Nhiing sin phfm mdi ra ddi, thay thd
chinh sdn phfim cii cda Gillette: dao cao hai
Tudi didu chinh dude miii dao, dao cgo ding mit
14n, dao cao diing mét 1dn c6 didu chinh v.v...

Bi#t céch tyf tén cing minh d& hodn thién,
Gillette @ ludn giit vilng Guge vi trf trén thi
truding vé khing dinh uy tin véi ngubi tidu ding,

»  Khdng phél I0c nda cal tidn cOng 18t - Bal hoe
clia CocaCola

Luén lusn d8i méi, ludn lubn cdi tién s&
lam vita 1éng hon ngudi tiéu ding. Didu d6
khéng phai lic ndo ciing déng. Thi trudng rt
réng lén va thye sy phic tap, bién &0 nhu
kh6i rubic viy. Khéng phdi lc ndo ciing d&
daing hifu khach hang, vi cing khéng d& dua
ra nhilng nguyén tdc chung cho ho. Bifu

0
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quan trong cia ngudi lam marketing khéng
chi 12 biét duge thi trudng dang thye sy mudn
gl mi eom 14 dy béo xem thi truing 8 thye sy
mufn gl D6i khi chi mbt dy doén sai lim
ciing dem lai cho doanh nghigp bai hoc dét
héng trigu USD.

Néu Gillette lam chi thi trudng ludi dao
cao thi CocaCola 1a “6ng vua” ciia nganh céng
nghiép sén xufft nude gidi khét, Ngudi ta uéng
CocaCola trén toan thé gidi. Nhang diu d6
khéng ¢6 nghia 12 CocaCola chua ting méc sai
14m v& chién Iuge marketing.

True sy canh tranh khae 1igt céia Pepsi,
CocaCola khéng ngitng phéi chién ddu dé gitt
vi trf “vua” trén thi trudng nude gidi khat.
Cufi nhilng nim 1870, Pepei dua ra mét v
Kk 1gi hai véi céi tan: “Pepsi thdch thite”. Hai
logi nude ngot khéng din nhn hidu duge dua
ra. Khéch hing s& ném thit va lya chon loai
mi ho ua thich hon. K&t qué 13 Pepei da thing
khé ép ddo CocaCola véi ty 18 3:2. T4t nhién,
Pepsi ludn edng b8 rong rai két qud difu tra gy
trén béo chi.
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Thyc t& 12 Pepsi da nim duge mét sy
chénh léch d¥c bidt gifta hai loai mide ngot:
mutde Pepsi ngot hon CocaCola khoang 9%. Vi
vay, néu chi ném thit, ban sé thich Pepsi hon,
dic biét 1a thanh nién.

CocaCola phéi lam gi trong trutng hop
nay? Mgt quyét dinh kha hop logic duge dua
ra: chifu theo § cla khach hang. Hing nay
téng &6 ngot cia nuide CocaCola trong loat sén
phém New CocaCola (CocaCola mdi) vi céng
khai diéu niy trén béo chi, Tuy nhién, két qua
hoan toin nguge lai mong dgi ciia CoeaCola.
Ciing véi cdng thite thay d#i, niém ty hao hon
mit trém nim cia CocaCola syp d6 theo. Céng
thite thay d8i nghia 1a CocaCola khéng con 1a
nhut ngay xua, hay khong con “xin” nita.

Ba thing sau, CocaCola cay dfing nhinta
sai 1dm clia minh. Ho d& phéi trd gid kha dft
cho bai hgc nay. Nhung that may, CocaCola 43
kip dua vé thit nude CocaCola truyén théng
voi cdi tén: Classic CocaCola (CocaCola ef
dién) va din gianh lai vj th€ cfia minh.

-
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£ HANG GHE 562
B+ MARKETING LA 6l 7

Ban thudng xem cée chuong trinh quing
céo trém truyén hinh va rit &n tuomg vii
nhitng khéu higu gén lidn véi sin phém/dich
v Prudential - Luén luén ldng nghe, luén
luén thdu hiéu; Bitis - Néng niu ban chén Viét;
Pepsi - Su luta chon ciia the hé mdi v.v...

Ban vAn hay nhén duge chc phifu thim
dd vé chit Jugng, chiing loai, gid cd cla mét
logi sin phim nio d6 nhu nude gisi khat, bat
gidt, dfu gfi, db dién td, v.v... Thinh thofing
khi &i mua hing, ban duge khuyén mai hay
duge ting qua kém theo san phim ma ban Iita
chon. Nhiéu 1n ban chiing kién céc hoat déng
hop béo gidi thigu sén phim hay trién lim
tring bay san phim. Cé bao gid ban ty héi:
mye dich efia nhimg vige &y 48 lam gl khéng?

C6 mit chu tra 19i chung cho ban: dé la
nhing hoat déng marketing - mét trong
nhilng eng ey quan trong nhét, yéu t8 then
chét quyét dinh sy thanh cdng clia doanh
nghip trong kinh doanh. Marketing gifip

—
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doanh nghiép hidu bift nhu ciu cia khach
hang, ddng thii xhc dinh cich thoa mén nhiing
nhu chu &y mét cach b lgi nhik.

Ngay nay, khi dua ra cac quygt dinh kinh
doanh, ngudfi ta khéng thé khéng hifu biét vé
thi truong, khdch hdng va nhu cfu cia ho,
phutang thite tidp edn vdi hhdch hang v thi
trubng, phitong thic lam théa méan khdch
héng v.v... Dé chinh 14 nhitng khia canh ey thé
ciia marketing,

Vay, marketing 13 gi?

Hiéu don gidn, marketing 14 viée phdt
hién ra cdc cd hji kink doanh va khai thic
chiing mt cdch higu qud.

Co hi kinh doanh & day chinh 13 nhiing
nhu cdu va wée muén ciia khiach hang cin duge
théa man. D khai théc che o héi d6, ngudi ta
phéi bigt con ngudi cén céi gi, khi nio, & déu
va siin 1ong chi trd bao nhidu cho nd v.v...
Marketing tim cach tr 15i nhiing cdu hoi &y.

Bé hinh dung 6 hon v8 marketing, ban cé
thé tham khéo sa d6 dudi day:

14
—_—

NGHE MARKETING e e e e S
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Theo P. Kotler, marketing Id mgt qud
trinh “Tam vigc” véi thi irudmg d8 thue hisn cde
cude trao ddi vdi muc dich thda man nhing
nhu cdu va mong mudn cita con nguli hofic
marketing la mit dgng hogt ding ciia con
nguihi (bao gém cd 18 chite) nhdm théa mén cic
nhu ciu va mong mudn thing qua trao déi.

Nhut vily, chiic ning chii y&u chia marketing
18 thu hit va gin gid khach hang,

—
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Marketing I dhifi ugo gip doanhs nghigp thog |
the trong cufo chifin @anh chb dimg trong tam |
tf Xhiiah hang. i
e,
Pé tgo ra khéch hang va dinh bai 481 thi
canh tranh, céc doanh nghiép phéi thiyc hién
nhiing chiéh luge marketing. Mot chign luge
marketing bao gém nhigu hoat déng k& tidp va
o guan hé chit ché vii nhau:
* Phén tich va dénh gid co hdi kinh doanh.

* Phén doan thi truéng, chon khich hing
mue tidu, xée dinh vi trf clia sin phim va cong
ty trén thi trudng.

* Xac 1ap chudng trinh marketing (con goi
12 marketing mix) véi mé hinh 4P néi tiéng:

Product: sdn phim

Price: gié

Place: phén phéi

Promotion: khuch triong, xic tién

* Trién khai thuc hién, theo déi, d4nh gia
vi kidm tra

TN

F
%

NGHE MARKETING.

CHUONG TRINH MARKETING
MARKETINMNG MIX
Sdn phdm  Khuyéch truong Gid Phén phai

(Product) (Promotion) [Prica) (Placa)
Ghing logl Kinh ghan ghil
Chit lugng Quing cdo Bid bdn Thi truiing

Thidit kil Whuyéch truoeg  Chigt khiu Phin loal
HBdn higu Biin hiimg Wy ban thanh toin  Bia difm
Baw bi Tidp thi Trd m- Kifm ki
Bleh vy (A R u- chuyén
Bao hanh Vi
L 1

| 111
THT:RUGNG I\;I_LT: ';:Eu
! i (TARGET MARKET]_ . ’

»  Marketing khng phai 1a bén hang

- Bén hang t4p trung vio nhu clu cia
ngudi bén, bi &m dnh béi dp Iye ela neudi bin
1 chuyén 46 sén phim thanh tién,

Marketing tip trung vao nhu ciu cia
ngudi mua, quan tAm d&n viée thoa mén nhu
céu cita khach hing bing san phém.

Nhut viy, hoat dfng ciia doanh nghigp ciin
duge thye hign theo tit duy marketing véi ndi
dung ed ban 12 hifu bift v thod man khach
hiing, thim chf thc ddng téi ho dé c6 thé thu lgi
nhu#n nhigu hon d6i thi cgnh tranh.

—
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™ HANG GHE 80 3
¥l ciuvis mON MARKETIG, BAN SE Lin 6 7

Ban c6 thé trd thinh mdt chuyén gia thi
trutng, cf diy 0 nhing kién thic vé thi
trudng, khich hang, cée difu kign kinh doanh
clia mét doanh nghigp ey thé, mat nginh hay
mt dia phudng.

Lam viéc 6 by phén marketing 1 ban tim
kifm cd hdi kinh doanh cho doanh nghiép va
bién cd hfi kinh doanh d6 thanh Igi nhuén
the su.

Mgt cach khai quat nhilt, céng viée cia
ngudti 1am marketing 1a:

* Tham gia vé (hode) chiu trdech nhiém
nghién cifu thi trutng: nghién citu va dy bao
xu hudng vén déng cta thj tnidng, phén tich
téc ding clia chc y&u t§ méi trudng vi mé dén
hoat déng marketing clia doanh nghiép.

* Tham gia va (hodc) chiu trdch nhigm
nghién ety va theo dai canh tranh: dy bio
phén {tng clia cac d6i thi cling nhu &8 xudt k&
hoach d6i phé v8i canh tranh,

* Tham gia vé (hofic) chiu trich nhiém
nghién citu hank vi mua cia ngidi tiéu ding:
phén tich vi dy doén nhiing phin {ing c6 thé
06 etia ngudi tidu ding &8 véi che chinh sdch

* Tham gia va (hodc) chiu trdch nhiém xdy
dung, lya chon chiéh hige marketing mt céch
t6i wu cho céc nhém khéch hang khéc nhau,

* Tham gia vé (hodc) chiu trach nhiém
nghién citu va thict k& sdn phdm mdi nhim
d4p tng t8t han moi thay ddi ti phia nhu cdu
cia khéich hiing,
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NGHE MARKETING.

— o

* Xy dyng va qudn Ij ching logi sin
phdm nhim d&p ng cic cfp 8 nhu cfu khic
nhau, ede nhém khéch hing khée nhau.

* Tham gia vio qud trinh xdy dung va
didu chink chink sdch gid sdn phm cia
doanh nghiép (miic gid bén, mdc hay ty 1&
chiét khu, gié khuy&n mai...).

* Thiét k& va qudn Iy hé thong kénh phén
phii sao cho shn phim dua d&n tay ngudi tidu
ding mot cach nhanh nh&t, hidu qua nhit,

* Xiy dung vé ¢rién khai cdc k& hoach,
chuong trinh khufeh trugng, zidc tifn nhu

quang cio, khuyén mai, quan hé cing ching
v.v...; déng thii d4nh gia hiu qua clia nhing
k& hoach va chutong trinh xie tién dé.

* Xde ldp v qudn Iy méi quan hé vii
khdch hing nhim dim bdo thda mén khéch
hang trong qué trinh st dung sdn phdm.

* Thye hién viée ddnh gid v kiém tra
hoat déng marketing etia doanh nghigp.

P thyx hign thinoh cong chifin hupe marksting,
cio chuytn gla marketing thuimg vAn dyng
phumng phip “TARGET* (kifng Anh of nghia 14
ddl tumg, mye teu). “TARGET" 1a Ky higu chix
dilu ofis nhimg tir sau:

+ Trouver = Tim thiy (dfi tamg)
:w'mmmﬁm

: Response = Bép (mg, tod 14

+ Bestion = Quin 1y

: Bvalustion = P4nh gié

: Timing = Ph#n phfi théd glan

HHEQ D P

N o

Véi chuyén mén marketing, c6 thé ban
dfu ban 8 lam nhilng cdng viéc nhu bén
hing, tifp xtc khich hing hay tim kifm m6i

—
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hang. Péy khéng phai 1a nghiép vu cd bén
nh&t cha nghf marketing. Tuy nhién, nhé
kinh nghidm trong bén hang, tip xic va tim
ki#m khéch hang, ban 86 ¢6 kha ning hifu
biét v hanh vi cfia khach hang. Qua d6, ban
& c6 nhitng quyét dinh marketing kip thai va
chfnh xfc trong qué trinh quin 1§ sau ndy.
Khi d c6 kinh nghim va thinh céng véi
nhiing céng vige trén, ban cb thé sé trd thanh
mijt nhi quin 1 véi cée cong vige nh: quin 1f

-—
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NGHE MARKETING.

Iuc lugng ban hing, quan 1y ving thi trudng
hay quén 1y phéng marketing, quin 1j mét
chi nhénh ciia efng ty v.v...

La chuyén gia marketing, nhiém vy cd bén
ctia ban 12 ndm bét théng tin thi tnting, téng
hop dit ligu vé khéch hang (ci nhiing thay ddi
frong nhu céu, uéc mudn vé hanh vi cia ho) va
vé canh tranh. Tit d6, ban gitp ban giam dde
duta ra cic quyét dinh chién luge nhit Iya chon
6 ttgng khéch hang, xéc dinh loai sén phdm
ma doanh nghiép s& cung c&p va gid cd ciing

nhy phuong thite
h {n. h
Nute ufing unh kmd dong | CU°E g e
cha! thitmg dipe st dyng khéch hang.
trong ofc bfi nghi, hoi i
thio... Nhmg nhimg chal Ngualra,heni':an
nudo B00mI ding wdt lang | ©0 thé hoach djnh
poi. V& 2 guy marketing | cic chuong trinh
mmm&ﬁ nhu quéng céo,
Gavie) di cho re d low | kKhuyén mai v.v..
chai 330 ml v& 350 ml. Kha Ihfch
do, Lavie d& chifm khoing délkhuyin
40% thj phén vé mi hang | Ehéch hang sit
iy trong ms. dyng san phfm,
; dich vy ddn vi cia
ban eung ing.

i
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Véy, ndi lam vige ndo thich hgp vdi ban?
»  Trong céc doanh nghip sdn xudt

* Ban c6 thé 1am viée
tai by phin “nghién citu
va phat trién”. Nhiém vu
chil y§u ciia ban 14 nghién
citu nhu edu thi trudng va
nghién citu trong cée
phong thi nghigm. Ti
nhitng nghién ecifu mang
tinh hé théng dé, ban s& | |
phai 1am sao df dua ra
dugc san phim mdi hose
ciii tifn sdn phém hidn tai
véi thift k& hoan hido
nhét, dép fing t8t hon nhu
céu ciia khach hang.

Nitimg thiéh by vi dad duge phit minh trong phong thi

nghigm. o sin phim v1 dai dugo phét minh b phing
marketing.

Wililam H. Davidow

Téo gil cufin Cong nghd Marksting

(Maripsting High Teochnologdy)

-—
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NGHE MARKETING.

# Néu ban lam viéc trong phéng ¥4t tf véi
tréch nhigm dim bdo che y&u t8 ddu vao cho
adn xu#t, ban eé thye hién “marketing mua”
nhim Iya chon cic nhi cung cfp vA ngufn
héng hifu qué nhit, dap ing nhu ciu cha cac
bs phéin sén xufit va ché bidn.

* Ban c6 thé lam vige trong phong thi
trutng (hay phong kinh doanh, phéng tiéu
thy), ban s& phai dua sin phim dén véi ding
khéch hing cfin né, ding thei gian, 8 lugng,

— o
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chit lugng mé khach héng yéu clu véi mic
chi phi thép nh&t,

Ban phai lam sao thiét k&€ duge hé théng
cic clta hang, cita hiéu sin long ban sin
phim cha minh vA trung thanh véi viée kinh
doanh d6, d8ng thdi, sn 1ong gitp ban thu
thip théng tin vé thi trudng, vé déi thi canh
tranh dé doanh nghiép c6 thé dya vio d6 ma
dua ra chc quygt dinh chién luge.

* Né&u ban thude phong tai chinh k& toén,
ban sé tham gia vio qué trinh xfy dyng cic

Nou mARKETING e

gié bén cho céc sén phém, t§ 18 chigt khfu va
quyét dinh difu chinh hay thay ddi m(e gia
bén theo finh hinh thi trudng. Ban cling phai
theo dbi cac khoan thu chi va quan Iy nhu thé
nio dé chi phi cila ban 1a thip nhat, higu qua
cao nhit. Ban a8 14 ngudi theo d&i “eéng ng”
ctia khéch hang nhiim ddm béo dénh gia hidu
qué theo khéch hang, theo sin phim vi theo
thi truding.

> Trong cdc doanh nghiép thuong mai, dich vy
Nhitng don vi nay bao gdm céc céng ty
thudng mai, eéic khéch san, ngln hing, eong ty

—

Lp

——
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béo hiém, céng ty vin tai hing khéng v.v...

* Néu ban thuge linh vife ngéin hang, ban
phéi lam sao d& khéch hang dén giti tién nhidu
han, véi mitc 1ai sudt thip va én dinh. Ban lai
phai 1am sao chon duge dy 4n hay doanh
nghigp d8 ddu tu hidu qua va an todn nhét,

* Néu ban thude linh vite dich vy, ban lam
sa0 4 khach hang ua dung dich vu clia ban
nh#t, d8 “khéng cdn mit chd tréhg nao trén xe
clla t0i trong tdt cd cde chuyén di*.

Ban phéi 1am thé nao 4 dich vy ciia ban
ditge khéich hang cho 13 hoAn héo nhift v “xin
quy khdch vui long chil trong gidy lét, vita mdi
c6 duge ban tréng, chiing t6i dang lam vé sinh
d¥ dén tigp quy khdch”.

* N&u ban la ngudi quén lj dgi ngd ban
hang ctia don vi, ban phii bigt cach djng vién,
khuyén khich nhan vigh ban hang thie hign
“vui long khdch dén, vita long khdch di*, aé
khéch hang ra di véi mét g6i hang trén tay r8i
quay trd lai vdi ny cutdi v mét tdi tién khéc.

Diéu d6 o6 nghia 12 ban 6 thé lam ret
nhiéu céng vife khfic nhau nhung vn 13 nghé

pLi]

——

e e e Y

marketing. Pdy la nghé ban tim ra cac cd hgi
kinh doanh vA chifin Tinh nhitng os héi 46
bing kkhd néng va nghi lye clia minh.

Nghy nay, chc doanh nghibp coi marketing ohu mdk
doanh, oho ¢t nhén thic vé marketing cdn cnm tye |
sy ddy &b i
Xu huong ddu b o vé vl lifng 1An nhan sy cho Ik |
Vi piy hign nghy cing ving. Vil oo doanh nghigp

nghigp ofp cao dups nim gt bl shimg ngats thanh |
cong & vi trl quin 1y marketing.
ool s P s

> Trong céc cd quan, 18 chie “phi Igh nhugn®

D6 12 cée don vi hanh chinh sy nghigp, cée
t8 chilc vin hoé - x& héi, cie cd quan chinh
quyén cic cilp v.v...

Ehéng chi duge sl dyng trong doanh
nghiép, marketing con 12 cong cy hitu hiéu
gitip ce dia phitong thu hit ddu tu, déc bist 1a
déu tu nude ngodi. Céc co quan quin 1y Nha
nudie khi ra nhiing quyét dinh chién luge nhu
quy hoach, ddu tu hay thay déi chinh sich

—

B

quiSc 5 hay todn ofu, 06 11 B3% vj tri quAn Iy doank |
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ciing nhu cung cép cic dich vy hanh chinh déu
cfin dén marketing céng cing - mét {ing dyng

Tém lgi, véi chuyén ngémh marketing,
ban c6 thé 1am viée & bt cit t§ chiic hay doanh
nghiép nao. Hién tai, do syt phét trién ciia mbi
trudng kinh t& xa hdi, tét cd cdc nganh, cic
doanh nghiép hay t8 chic déu 6 ché cho tng
cit vién chuyén nginh marketing.

M&i cong ty, mbi doanh nghidp, mbi 8
chitc hay cd quan d8u ¢6 nhidm vy tao ra mit
sén ph&m, dich vy ndo d6. San phém hay dich
vy d6 nhu thé nao, 1am sao dé tao ra n6 va lam
sao d8 “ban” nd la nhing cfu héi ma chuyén
gla marketing & giai dép.

Ban sé lam gi vé lam vige & ddu vdi
chuyén mon marketing? Diéu &y phy thugc rét
Idn vao chink bdn thén bgn. Bdi vi, dit ld co
quan nha nude hay ti nhén, 6 chie trong
nude hay nwde ngodi, nhiing chuyén gia mar-
keting linh nghé luén la chia khéa d€ cdc td
chifc c6 the thanh cong nhd khai théc ding
nhiing co hoi etia minh,

-

30

—_—

E HANG GHE s 4
> TRIEH VONE el NEHEP

> Nghd c6 nhu cdu lén

Tuy méi phé bién § Vigt Nam tit ddu thap
nién 90 cha thé ky XX nhung marketing hién
13 mt trong nhitng nghé ¢6 nhu cfu 16n nhit.
Nhu ban dé biét tit trang gidi thigu, theo mét
théng ké, 49% bén tin tuyén dyng 4 Vigt Nam
hién nay dinh cho nhiing vj trf thufc inh wic
marketing. Con 85 ndy khdng ngitng dugec ting
1&n vi ¢ doanh nghidp dang ra ste tim kifm
nhitng chuyén gia gidi vé marketing. Mpjt
nguyén nhén don gidn 15: Nén kink ¢ cang
phdt trién, nhu cfu ela ngudi tiéu ding cing
phong phi, dp lyc canh tranh cing manh,
ngudi ta eang cdn dén marketing!

»  Nghd ¢é thu nhdp cae

Céc doanh nghisp dang canh tranh lin
nhau trong vige tuyén dyng va thu hit nhing
nhéin thi vé marketing. Thu nhap hap diin da
vi dang 13 edng cy ma céc doanh nghiép sl dung
& giit chéin ho bdi ddu tf cho cic chuyén gia

—

31
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marketing chinh la dédu tw cho s phdt irién
bén vitng ctia doanh nghigp!

> NghE cé nhidu cd hgl thiing tién
doanh nghifp hign nay di 1én tif cic vi tri khac
nhau thude marketing.

Céc vi trf then chét trong doanh nghiép
nhut gidm d6c phy trach sin phém, gidm déc
phuy trich PR (quan hé cbng ching), gidm dfc
phu trach quan hé véi khach hang, gidm déc
phu trach nhan higu... 1a mét vai vi du vé co
héi nghé nghiép cha ngudi lam marketing.

> Ngh¥ ddi hdi sy néing ding séng too, vigt qua
nhitng théch thie trong kinh doanh

Trong mpt thé gidi ddy bign djng nhu
nghy nay, cic doanh nghigp phéi khéng ngling
tim céich nhanh chéng thich nghi véi méi
trudng, ndm viing nhilng thay d6i cla khach
hang, dii phé véi cic chign lude cha dbi thd
canh tranh, chép 1&y thdi co.

D& o6 thé dinh huéng diing ddn sy phét
trién ciia minh, doanh nghiép cAn phai c6

32

nhiing chuyén gia biét céch sing loc va nhin
ra chie nhu cdu cla thi trudng c6 thé trd thanh
¢o héi kinh doanh, bt eich thu hdt va git
chéin khach hing: @b chinh 13 nhitng ngudi
lam marketing!

> Nghd it o bé vé thdi gian, khudn khé va quy
téc nhung d8i héi sy dam mé

Nhu cfu ciia con ngudi 1 mét dn s6 lutn
bién d6i véi mubn van chc bién s§ dnh hudng.
Khi khfich hing clia cée doanh nghigp ngay
cing da dang vA nhitg nhu cfu cén duge théa
min ngdy cing trd nén phitc tep thi nghd
thuilt marketing ciing bién d8i mudn mau.

Marketing - khoa hoe vé chinh phue
khéch hing - dang din trd thanh mft nghé
thuat kinh doanh ddy tinh nhén vin, nghg
thuét kinh doanh vi con nguii.

Méy mée, phuong tign di dude ché tao
hién dai d8n dfu ciing khéng thé tyf 1am nén
nght thuat marketing duge. Day ciing chinh 1a
tizang lai cia ngudi ldm marketing.
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5 HANG GHE 80 5

> wning vl crkv ciln o B€ THANH cdss vih MARKETIG

Thé giéi s6i ddng va théch thitc ciia nhilng
chuyén gia marketing dang hép dén ban?
Chiing ta hiy cing thit phén tich xem ban cé
nhiing t5 chdt nio hop véi nghé marketing
khéng nhé! V& ban hy ludn nhé ring nhiing
phim chét &y cb thé rén luyén va béi dudng
qua thi gian cing sy o8 lyc clia ban.

»  Tinh kign tri

Ban théy nhiing ngudi lim marketing
ludn sdng trong méi trudng sbi ding va bén
tén, dfly dp sfing tao. Say mé kinh doanh,
thich giao ti€p, khdm phé, tim hifu, ua thit
théch, trin tré ning Iyc séng tao, cé ddu e t6
chilc..., ban c6 thé da c6 mdt vai & chit dé
thinh céng trong nghé marketing, Nhung
nhiing thanh céng tudng trong tAm véi 4y cb
thé bj “dénh héng” x4t nhiéu néu ban khéng cé
tinh kién tri.

Mgt nghich 1y d€ nhén thdy 1a nhing
ngudi duge coi & ning ding, séng tao, hudng

34

—_——

ngoai... lgi thudng {t tinh kifn tri. Ho &
nhanh, néi nhanh, lJ&m viée nhanh v muén
céi gi cling d6n nhanh, xong nhanh,

Vay thi ban, tit hém nay, hdy rén luyfn
tfnh kién trl di. N&u ban khéng nhiin nai, ban
& rfit d& bj cing thdng trude nhing 4p Tyc
cla céng vide, trude nhing k&t qua khéng
phéi lde ndo ciing xdy ra nhu mong mubn.
Ban lai cing dé tré thinh “nhanh nhdz
dodng”, mdt trong nhing diém nguy hifm
nhft véi nghé marketing,

—
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NGHE MARKETING.

»  Tinh fytin, ddm moe hidm vé chéip nh@n rii ro
L2 ngudi lam marketing, ban khéng thé
quén tinh ty tin. Phim ch&t £y gitp ching ta
cém thy o6 dong Iye d€ lam vide, dé tin vio
nhiing gi minh lAm v& tin ring minh s& thye
hién duge nhitng gi minh dang hudng tdi.

Tuy nhién, tinh tif tin trong marketing
khéng déng nghia véi vide ban dbc dodn, lubn
cho minh 14 diing, bé qua nhiing § kith efia
ngudi khdc. Bdi vAy, ngay tli by gid, ban hiy
hoc cich ling nghe c6 tyt chil, c6 phan tich,
sing loe.

Bén cgnh db, trong kinh doanh, ¢d h{i
cang 1én thi théch thitc chng nhidu, Biét chdp
nhfn rii ro va ¢6 déu 6c mao hiém, ban & la
ngudi di tién phong trong nhifu nganh kinh
doanh, nhiéu hoat dong thi trudng va thu dudc
nhiing két qué to lén.

> Sy néing dGng, linh hogt va séng tgo
Marketing luén dbi héi ngudi thye hién

16 nhin nhin vén dé trong mot trang thai bién

dbi. Ching ta dang sfng trong mot th gidi

3%

bién d6i. Mgt trong nhing khu vyc nhay cim
nhit, bign di nhidu nhét 13 thi trudng. M&i
yé&u t§ xung quanh ching ta déu thay déi, ti
thdi gian, thdi tift, khéng gian dén con ngudi.
Sy thay d6i dé doi héi nhilng gi dép ing nhu
céu con ngudi cfing thay déi theo.

Nhing sin phim t61 tin nhat ma ching
ta mua him nay, chi nita nim sau da c6 thé trds
thinh lge hdu. Hém nay, ching ta quan tim
rét nhiéu t6i gid tifn nhung ngdy mai, gi ci
khéng con 12 vin dé quan trong nhét nita. Hém
qua chiing ta di chg mua hing nhung hém nay
chiing ta thich chon hing trong siéu thi, di
mua hang & céc trung tAm thudng mai hay
thim chi d4t mua hang qua mang todn clu
Internet v.v... Do d6, ngudi lam marketing phai
ludn linh hoat, bigt céch didu chinh hyp 1j cac
quyét dinh clia minh phd hep véi syt thay d6i
chia thi tridmg trong hién tai va tutdng lai.

»  Khé néng gigo tiflp, chuydn glao théng tin
clng nhu finh cdm va sy nhiét thanh

P4 biét minh nén lam cAi gi va 1am nhu
the nao, ching ta cin phai treo d6i va tifp

—
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thé coi la co sd
quan trong gitip ban tiép nhin va xit 1y théng
tin t6t nhét, tif d6, ban c6 thé ra dugde cic quydt
dinh ding dén nhit.

> itha xf pine el cd

> Kj néing qudn If
Dé ¢ duge che
quyét dinh marketing
diing ddn nhft, nha
quin tri marketing
khéng théd khéng c6
k§ nang qudn 1§, bao
ghm: qudn Iy thi
truong, qudn Iy
khdch hang, qudn Iy
thong tin, qudn Iy
dong sdn phdm hay

i - e

thiin OBl it 17 of ko ik iR trong
kénh phan phéi v.v...
» Ky néng 1ng nghe higu qué

D6 12 k¢ niing dit cfu héi va ling nghe §
kiéh cfia khéch hing nhim xée djnh ddng dfn
nhu cdu vA ¢ hii bin sin phim. DE dim bio
tinh hidu qua, k§ ning niy lutn cin di kém
véi khi niing téng hop vA phén tich théng tin
khich hing eung efp.
> K§ nding trinh bay v thuyét phue

D6 12 kha néng trinh bay va gidi thidu sin
phidm mét cach hip déin nhit théng qua vise
si dyng cac phudng tién truyén théng
khuyéch truong. VA dé cdn 13 vide lam yén

Iong khéch hang, vigt gua nhiing khuée tit
ctia khéch hang dé giao dich thanh céng.

» K néng xif I thang tin higu qud

Théng tin lubn ef § nghia quan trong
trong qué trinh ra quyét dinh va fng xit v6i
khach hing. Ky néing nay giip ban thu thap,
xt Iy va st dung mdt cach hiéu qua nhét céc
ngufn thong tin da dang.

—

_®



10 sACH HUONG NGHIEP - NHAT NGHE TINH

> sanco BT
> Ngudl Vigt Nam dév Hin 1am giam ddc
marketing todn cdu cla Pepsi

“Hém nay t6i mudn gidi thidu mét ngudi
mé t6i dd c6 nhitng nhin 16t sai ldm, ngudi da
thay d6i toen bg suy nghl el t6i trong thoi
gian qua, nguti dé mang lpi cho t5i sy thi vi
dén ngac nhién... D6 lé Trdn Bdo Minh, gidm
d6t marketing Pepsi Viét Nam”.

D6 14 nhitng 131 gi6i thiéu cda éng Chris
O'Donohue, giom d6c Céng ty Pepsi khu wte
chéu A . Thai Binh Duong khi Trén Bio Minh
Jén nhén gidi thudng “Giém dfc marketing
xu#t séic nhit chéu A - Thai Binh Duong” cia
Céng ty Pepei tai Bali thang 12 nim 2001,

Théng 4 nim 2004, sau 45 phdt trd 16i
phing vén ddy cing thing véi vi lanh dao cao
nh&t clia t4p doin Pepsi tai Luén Dén, Trdn
Béo Minh, 36 tudi, Gidm dfc marketing clha
Céng ty Pepsi Viét Nam, 12 ngudi Viét Nam
vA efing 14 ngudi Chau A déu tién vita duge b§
nhiém chitc vy Gidm d6c marketing toin cdu
cuia TAp dodn Pepsi.

40

——

Y

NGHE MARKETING.

Véi sitc sing tao vo tén, Trin Bao Minh da
khii xuéng v& thinh céng véi mét loat chitdng
trinh marketing 16n. Hin ban cén nhé dén
nhiing gity phit ddy héo hitc ctia chitdng trinh
“Tiz World Star Challanger dén ngay héi kj
thudt bong dd Pepsi”? Day cling 14 chuong trinh
gianh gidi thubng Chuong trinh marketing xufit
sdc nhit khu vije nim 2001.

N#m 2003, vdi tut cich Gifm déc marketing,
Tréin Bédo Minh 44 déng vai trd khéng nhd trong
thinh céng vang dfi cia Céng ty Pepsi Vigt
Nam. Nhan hing Sting ting 30%, Aquafina
téng 80%, Pepsi, Mirinda ting 9% v.v...

Cau chuyén cie anh Trdn Bdo Minh
khién ban thdt khdm phyc phdi khong? Con
ban, sao khéng phdi chink ban la nguwdi tiép
theo viét nén nhitng trang vang cho marketing

?_%:\"‘ ;"::“"ﬁ-\
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Chiéin thing trong cic tran chifn d5 b duge 14 nhé 1
nél, § tindmg va ooh tar duy chis chs.

Albrt W. Emary |
Chuytn gia quing ofio ofi tifhe |
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& HANG GHE $0 6

B BOC MARKETME dnby 7

Ban d khdm phé v& théy minh that hgp
vii nghé marketing ddy ning dong vi séng
tao, gitf chiing ta hiy cing didm qua mét e dia
chi ddo tgo marketing trong nude va trén thé
gifii nhé!

NGHE MARKETING

C6 mt théng tin vui cho ban: Do nhu ciu
16n cia x3 hi va sy phét trién cfa nganh
dude md réng. Hién nay, marketing 14 nganh
hoc phé bién § hiu ht cac trudng dai hoe, cao
dhng kinh t& trong c& nue.

Ban ¢6 thé hoc marketing tai Khoa
Marketing cia Truing Dai hoc Kinh & Quét
dén. Déy 14 trubng trong didm quéc gia vé
kinh t€ v& quan trj kinh doanh, ndi dAu tién
dua mdn marketing vAo gidng day. Tei diy,
ban 58 duge trang bi nhing kién thic, k§ néng
cd bén, cfin thiét cho trong eéng viée tudng lai.

Ban ¢6 thé theo hoc chuyén nganh
Marketing véi nhi€u hinh thic khac nhau: dai
hoc chinh quy, dai hoe tai chic, dio tao bing
dai hoe thi hai hofie thim hf ¢4 thae sf hay
tidn s§.

Ban cling ¢6 thé Iya chon Khoa Marketing
tai che trudng dai hoc kinh t& khée nhu
Trutimg Dgi hoe Thitdng mai, Trizimg Dot hoo
Kinh t& Thanh phé Hé Chi Minh, Truing Dai
hoe bdn cing Marketing v.u...

—
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Ngoi ra, dé bé trg nhiing k nang nghiép
vy céin thift, ban cfing c6 thé theo hoe nhiing
khéa dio tgo nghn han vé marketing hofie mét
cong cu ey thé ciia marketing, efing nhit nhiing
Tinh wyc diic thil clia nd & mdt s& dia chi nhu
Trung tdm Dao tao tu vdn Marketing, Vién
Qudn tri Kinh doanh (thude Truimg Dai hoe
Kinh & quéc dén), Truing Bai hoc Bén cong

Marketing, Truing Dai hoc Kinh t& Thanh phé’

Hié Chi Minh v.v...

Du hoe v& nganh marketing tai céc nude
tién tién ciing 12 mdt trong nhing xu hudng
khé ph8 bién ctia céc ban tré Vist Nam hién
nay. Déy 12 mft chuyén nginh dude dio tao
ring khép nén ban s& d& dang lya chon dude
dia chi hoc phil hgp véi nguyén vong v néng
T tai chinh ciia minh.

Hiu hét céc trudng dai he, cao ding, hoe
vién kinh t& & mutde ngoi d&u coi marketing 13
mit trong nhilng chuyén nganh dio teo trong
diém. Ngay tai AIT, mdt vién cong nghg clia
chiu A, marketing cing duge xfp vho ciic
chuyén nganh cd bin d& dio tao cho hoc vién,

£ HANG 6AE 50 7
B NN IS A KT AN BAT BUYC KH HOGC MARXETING
Néu ban duge dio tao chuyén séu vé
marketing, t6t nghiép dai hoc, véi tAm béng
¢t nhéin chuyén nginh marketing, ban 88 c6
nhilng khé ning chung dudi déy:
(T4t nhién kha ning d6 t6t dén déu con
14 do sy cdn cb, cf ging cda ban than ban
nita. Trudng hoc chi 1a noi cung cfp kién
thie, ddo tao thue hanh ma théi. Ngudi tifp
nhén 13 bam).

»  Kilin thitc vé x8 hgi

Ban 88 c6 hifu bigt v& t&m 1§, hanh vi
mua cia khich hang va d6i tac.
»  Kiin thi'c vé todéin théng ké

Ban ¢6 khé ning thu thap vi xit 1§ s8 ligu
théng k&, phuc vu cho nghin citu marketing.
»  K§ néing nghldn clu thi tfrvdng

Ban s& biét céch 14p bang cAu héi diéu tra,
thite hién phéng vén, theo déi canh tranh.

—
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» Ky néing bén hang

Vi k¥ néing ndy, ban s& théng thao
nhiing phudng phép bén hang nhy bén hang
tut vén, ban hang theo nhém v.v...

» K néing khuiich trsong sén phdm

Ban biét Iua chon théng diép va phudng
tién quang céo thich hgp, t8 chite cie chudng
trinh khuyén mai, chudng trinh PR v.v...

»  K§néng quén iy
Ban c6 thé quin Ij danh muc sin phim,

quén 1§ mé&i gquan hé véi chie trung gian phén
ph8i, vdi khéch hang.

Nhitng kinh nghiém va ky néng trén duge
thé hién mét cich cu thé qua edc cong vide:

> Lgp va qudn trj chidin krge kinh doanh va chidin
ige marksting

* La vige t8 chitc thic hién vA quén 1§ céc
dy an nghién citu marketing, dy bdo nhu ciu
thi trudng, x4c dinh nhu cdu va ude mubdn cha
khéch hing;

* Xéc dinh ding nhing doan thi trudng
tiém niéing, ¢6 khé néng sinh 16 dé st dung
mdt chch hidu qud ngudn lye hitu han nhim
dép (ng nhu chu v6 han cla con ngudi.

»  Qudn If hi§u qua clic chilin kigc marketing

* Quén 1§ danh mye sdn phdm, thiét lap
céc dy &n nghién efiu phat trifn sin phim
méi, thay the holc thii loai chc sdn phim 15
thai lac héw;

* Tao dyng vA quin tri nhan hidu danh
tiéng cho sén phim va doanh nghidp;

—
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* Xay dyng dugc chién luge gia, cac mic
gié cho sdn phim mdi, thay déi gi4 theo tinh
hinh thi truéng, gitip sin phim vira eé kha
niing canh tranh, vita dem lai lgi nhuén cho
doanh nghigp;

* T chitc vA quan 1f hé thing kénh phén
phéi hiéu qud, gidp sdn phim luén eln sing
té1 khéch hang véi mic chi phi hop 1f nhét;

* T4 chite efie Iye Tugng ban hing tre
tidp, néng cao uy tin clia doanh nghidp véi
khfich hang;

* Quin If va thye hifn chc chifn luge
truyén théng nhim giy dyng thanh thé lén
cho doanh nghigp véi cic chudng trinh quing
céo, khuyén mai;

* Thiét 1ap mé&i quan ha lau dai véi khach
héng cing céc hoat ding PR hidu quai.

Bén canh db, ngudi hoc con duge rén
luyén cic kf ning cn thigt nhu ra quyét dinh,
1Am viée theo nhém hay k§ ning linh dgo.
Chéc chiin, ban 88 c6 duge nhitng k¥ néng clia
mft nhi quin tri chuyén nghigp!

E~ nine eHE sii 8

B nan quvET opm

Vay 12 ban di dit marketing vao mét
trong nhiing sy Iva chon ngh® nghiép tudng lai
ciia minh,

Dt nube ta dang &t cdn nhitng chuyén
gia marketing gidi giang, gép site ddy manh
uy tin vA sic tiéu thy cia hang héa Viét
Nam trong ndfe efing nhu trén thj truing
thé giéi, Néu ban dd quyét dinh trd thanh
mft trong nhiing chuyén gia marketing
tuong lai, tai sac ban khéng bit déu ngay tit
ngay hém nay?

Trufe hét, hiy cf géng hge déu cic mén
hoc ty nhién va xi hgi. Céc mbn hoe tyf nhidn
rén cho ban khé niing tu duy logic, kha niing
tfnh todn. Cdn mén hoe x& héi gitip ban c6 kién
thitc nén phong phi. T4t nhign, hai mén hoe
quan trong khong thé khéng nhic t6i 1 ngoai
ngil v tin hoe. Néu ban da khé thanh thao
trong giao tifp théng thung, ban c6 thé ty hee
thém mét s& chuong trinh ngoai ngdt chuyén
vé thudng mai.
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Hay tim doc nhiing cudn sach don gian vé
marketing, vé nhiing t€m guong doanh
nghiép, deanh thén thanh dat. Tham khio
danh mue mét s8 cudn séch ban cé thé doc tai
Hang gh# 56°9 - Ban mudn biét.

Néu ¢t difu kién, sao ban khing thit sitc
véi cong viéc kinh doanh ngay tit biy git? Hiy
hop nhém ban thin elia ban 1si, cing thil zay
dyng mot k& hoach kinh doanh nho nhd. Va
ban, vili tud céich 14 chuy@n gia marketing, s€ 12
ngudi nghin citu thi trudng, tim hidu tam 1§,
mong muén cia khich hing, o sénh véi “thue
Iic™ cha minh, tinh toén t6i cac “d6F thi canh
tranh”, dda ra nhiing ¥ kifn tu véin va chudng
trinh hanh déng hop 1.

Titc 1a ¢6 rt nhidu viéc ban c6 thé lam dé
chudn bi bude vao nghé marketing. Vide diu
tidn cila ban, nhu mét ngudi 1Am marketing
chuyén nghiép, 14 hiy 14p k& hoach cho céng
tée chudn bi fy.

Theo quan niém cua ca phudng Déng va
phudng Téy, o8 8 14 con s6 cia sy nd Iye va
thanh céng, Chie che ban may mén!

—
50
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E- nine eHE s 9
> saMmodu eir

»  Lich sif ra ddi va phét tridn cla marketing
Tit xa xus, trude the ky XX, cic thuong
gia ngudi Anh, Trung Quéc v.v.. di thuc
hién nhifu phudng chim phan &nh hanh vi
marketing trong trao d8i hang héa nhu:
“Hay lam vui long hhdch hang”, “Khong dd
khdch hang phdi thdc mde khi mua héng”,
“Khéch hang cé todn quyén lya chon khi mua
hang”, “Khdch hang mua phdi hang kém
phdm chét thi déi cho ho hang 16" v.v...
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Nhd nhitng phudng chim trén, toc dé tiéu
thy hang héa dude gia tng, nhing sy bE tde
trong tidu thy hing héa vin dfn xudt hién.
BOi thé, chc thudng gia di tifn t6i thye hign
nhiéu bién phap quyst liét hon nhim lam tréi
diy sy khét khao mua hing clia khich hing
nhit: bén hing c6 qud ting, c6 gidi thudng,
mua nhiéu hofic mua thuing xuyén duge gidm
gié v.v... D6 ¢ thé coi 1i nhiing manh nha déu
tién cla marketing,

Tuy nhién, hanh vi marketing chi thye ey
xuflt hién r6 nét tit khi nén dai edng nghiép co
khi phét trién, thic ddy stc sin xuflt ting
nhanh v& Jam cho hang héa cf chifu hudng
cung vugt cu,

Hoan canh 8y da bugc cée nha kinh doanh
phéi tim nhiing gidi phap t6t hon dé tisu thu
hang héa.

Qué trinh tim kifm céc gidi phép 8t hon
dé thiae dfly vige tidu thy hang héa &y khién
céc hoat ding marketing ngay cing phat trién,
va 14 cd 8@ dé hinh thanh mét khoa hoc hoan
chinh vé marketing,

Ly thuyét marketing xuét hign trudc hét &
M§#, Vao nhitng niim dfu cia thé ky XX, nhiing
bai gidng du tién v& mén hoe marketing duge
thyc hién tai céc trutng dai hoe & bang
Michigan, Caliphornia..., sau d6 lan sang céac
trudng dai hoc khic & M§ va déin trd thanh
phé bién & hidu khip cde nude e6 nén kinh t&
thi trudng.

Ly thuy&t marketing lic d4u cfing chi gén
vii nhilng véin d cha tifu thy, nhing ngiy
cing trd nén hoin chinh. Gid déy, 1y thuyét
marketing bao quét cd nhing vin 48 e6 trude
khi tiéu thy nhut: nghién ctu th trudng, khéch
hing, thift k& vA sin xuft sin phim theo
dfing yéu cu clia khach hing, dinh gia va t§
chiic hé thing tién thu v.v...

Trén thé gidi, viéc vin dung marketing
Itic ddu difn ra phé bién & che cbng ty sdn xudt
hing titu ding déng gdi, cic cbng ty sén xudt
hang tidu ding 14u bén va che cdng ty san xudt
thiét bi céng nghigp.

Sau nay, trong linh vyc sén xudt cic vat
ligu nhu: thép, héa chft, gidy v.v... O nhing

—
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thip ky via qua, marketing dugc danh gia
cao b cfic nganh kinh doanh dich vu tidu
diing, hing khfing vi ngén hang.

Cée nhém hanh nghé ty do bao gdm: cic
nha lugt su, kiém toéin, béc si va céc kién
triic su v.v... 1d nhiing ngudi quan tAm dén
marketing muén méng nhit,

Ngiay nay, marketing duge ip dung ed
trong kinh doanh qufc t& vi linh wje phi
thuong mai.

> Marketing gl Vgt Nam

Marketing du nhip vdo Vigt Nam tit
nhing nim 60 ciia thé ki trude nhung thyc sy
duge phét trifn vao thei kj dfi méi cha Viet
Nam vii xu hitdng md clia cia nén kinh t khi
céc doanh nghidp phdi canh tranh d€ gianh
giat khich hing. Nhu céu v€ nguén nhén hge
trong ngh€ marketing ngdy cing ting manh
bdi canh tranh trén thi trdng ngldy cing trd
nén khée Ligt hon.

Nedy trude, khi canh tranh chua phéat
trién, cée doanh nghi@p ¢6 thé bén bt ky chi

54
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gi béi ngudi tiéu ding buc phai mua, hg
khéng ¢é lua chon, Nhung, kinh t§ mé cita, moi
thit d4 thay ddi. Khéch hang cé nhidu quyén
Iyc hon trong trao d6i vi cée doanh nghiép
hang l& thugng d&” 1 ciu néi clta miéng cla
héu hét cde doanh nghidp trong nén kinh t&
thi trudng.

Sut xufft hién ciia nhidu cong ty nude ngoai
tai Vidt Nam ciing dang gép phén vio sy phat
tridn va truéng thanh cia nghé marketing va
d6i ngl nhing ngudi lim marketing Viét
Nam. Khéng it ngudi Vist Nam tré tudi di la
nhitng chuyfn gia marketing tdi néng,
ngang tdm khu vife va thé gidi, Ban than cée
doanh nghiép Viét Nam cling dang ngay
cang ¥ thic siu séc va chi trong hdn vé vai
trd cia marketing trong hoat ding sin xuft
vé kinh doanh.

V& cong téc dio tao, diu thip ky 90 ciia the
ky XX, marketing bit ddu duge dua vio gidng
day tai Trudng Dgi hoe Kinh t§ quée din. Nhin
thite tim quan trong clia nghé ndy, cfing nhu
nhu cfu vé ngufn nhén lye ting nhanh khién

—

-



_-——Ew"' - NHAT NGHE TINH

chuyén nganh nay sau d6 nhanh ching dugc
dua viio &40 140 tai cie truling dai hoe, cao ding
trén ed nude. Hang loat trutng mé ra chuyén
nginh marketing, c6 trudng chuyén dio tao at
nhéin marketing nhy Trudng Dai hoc Bén cing
Marketing tai Thanh ph Hé Chi Minh.

Marketing 13 mét nghé mdi ddy trién
vong vii nhidu céng viée khic nhau, méi cong
viéc chiu sy chi phéi cia mét 88 quy dinh nhét
dinh. Nhiu difu luat mdi con dang trong qué
trinh goan théo hodic hodn chinh.

Trén thé gidi, ¢6 rit nhifu higp héi vé
marketing duge 14p ra dé nghién ciu va tng
dung marketing trong nhiéu linh wige vi khia
canh khac nhau, O My ¢6 Hiép hai Marketing
M§, & Anh 6 Higp hgi Marketing Anh quéc
v.¥.. vd & Vigt Nam cting c6 Hiép hoi
Marketing Viégt Nam. Hién ciing c6 cic hidp
héi khéc nghién cftu céc khia canh khéc nhau
cia Marketing nhy AAA (American
Advertising Association) - Hiép hoi Quéing
cio elia M§; DMA (Direet Marketing
Association) - Higp héi Marketing trye tiép
v.v... THt ¢ céc hidp hoi ndy déu cb trang chit

56
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trén mang Internet. Néu ban quan tdm, chi
cén g6 tén higp héi, ban 88 ti€p chn duge
nhilng nguén théng tin déi ddo nhét cé lién
quan téi linh v khoa hoe ménh méng nay.

@ Viet Nam, ngodi Hiép h$i Marketing
duge lanh deo bdi cic chuyén gia hang diu
trong nganh, cdn c6 mdt 65 cc t8 chite nghé
nghiép ctia marketing, duge t§ chite béi nhiing
ngudi coi marketing nhu mit cong cy khéng
thé thi#u trong cgnh tranh nhu: VCCI, Cuc
Xtc tién Thuong mai, chc BS, nganh nhu B§
Thudng mai, B§ Céng nghiép, nganh Ngin
hang, Béo hidm hay B§ Butu chinh Vién théng
déu 4t quan tdm t6 marketing. Céc 16 chic
d8u coi trong vide ddo tao vA thu hit nguén
nhén Ige clia linh vyc nay.

Véi stic phat trién va héi nhap manh mé
cfia nén kinh t& Viét Nam hién nay, ching ta
ho#in to#n cé quyén tin tudng vio tuong lai cha
marketing Vist Nam, Va ban, th hg tré ning
dbng, yéu thich kinh doanh tai sao lai khéng
trd thanh nhiing chuyén gia marketing ngang
tdm thé& gidi, déng gdp sttc minh cho sy trudng
thinh clia marketing tai Vigt Nam?

—
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» MGt 58 tdi igu tham khao vl marketing

D& tim hidu k§ hon v8 marketing, ban cé
thé tim doc thém & mft ef tai libu tham khio
sau diy:

Qudn tri marketing, Philip Kotler, NXB
Théng k&, 2003;

Marketing cdn bdn, GS8.TS. Trn Minh
Pao chit bién, NXB Gido dye, 2003;

Nguyén Iy Marketing, Nguyfin Dinh Tho,
Nguy&n Thj Mai Trang, NXB Dai hgc Quéc gia
TP. H Chi Minh, 2003;

T6 chite vé qudn Iy Tiép thi - bdn hang,
Vién VIM, NXB Lao dong xi hoi, 2004;

Qudn tri chiu thi, Hoang Trong, Hoing
Thi Phudng Théo, NXB Thong k&, 1996;

Quédn tri Kénh phdn phdi, TS. Trudng
Pinh Chién, NXB Théng k&, 2008.

www, weu.eduvyn/khoa/marketing

www.marketingpower.com

www. AMA.com.us

VeV

-—
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V& cutin im nang niho nhé ndy trong tay, céc ban & hidu i han
v8 it nghé nghiép hép dfin ong x4 hY. Co thé ban 58 diing chén
 dy, cling o6 8 ban quyt dich ddi sang “ioa " khéc. Néu ban
o0 IwBng iy va cdin nhting ok dn hay nhing thong fin chi & han,
héiy i 1@ vdi chiing 1, Ti séch hudng nghiép - Nhik nghé tinh
1183 mé rng chao 6n v efn séng gl dép thic mé cla céc ban.

B35 bist, mbi cu hdi olia céc ban | ti i quy béu, gidp nhing
nigu tham gia xAy dymg ) shch, cdi B, néng cip 84 1l séeh ngay
cAng hap cfin, it e v hisu qué han. Vi viy, ching 1 clng it
meng rihiin &g § kiéin dong gop, chia sé clia quitvi phy huyrh, cic
théy ob gido v nhvng ai quan tam a8n cdng tac hudng nghigp cho
thé 1 té - oong lai < 8t nue,

Xin Kn b theo da i

il séch huting nghidp - Nhiit nghd einh

Nha xusk bin Kim Béing, 55 Quang Trung, Ha Nl

Emal: kimdong@hn.ymn.m

Nl b it thur, hity g ke phang bi g 16 i chl cla ban nhé.
Chdng ti 58 cing 6 6€ chuyén cau tr K 3 vl ban,

P CHUYEM BIA MHUYEN BAN

> Chin d18v hee sinh trung hge nén tham khio

Nnng nam trung ho B th didim kin rong o o, ki ban slp
bt vio I gt ollangu ki véi nihing vén 86 Gl ngud i nhit

—
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g viée, s nghidp, g dal hoc... Dy cling 1 thef gian it nhékt
3 ban suy nghi vé huong lai, K mot v k& hoach, Va hy ludn nhd
réing nhing k& hogch 86 hodn toén o6 thé hay 66,

1. Danh £ glan suy nghi vé nhiing diéu ban thich lim,
tuéng fugng v§ nghd nghiép “trong mo™ ciia ban, Néu bay giv
ban e chon ngay mit nghé nghidp, d6 s8 1 nghé gl va vi sao?
Hély nind réing I ndy ban o6 it nhiéu <o hoi ya chon, DA ban 64
chdc chln minh mudin lam g, dong vi theé ma khong im hidu vé
nhiing ngnh nghé én quan, thdm chf hodn todn khéc bigt

2. Thi thich minh tg! tnsimg hoc, nhung dimg chén il
bén than. Héy hoc 16t nhit trong Khi néing ban ob e, knai théc
moi tiém néing ciia minh. Tuy nhién, hoc qué st ¢6 thé khién ban
bj suy nhuoc hodic chén hoc, Hay chic chén ring ban ludn im
théy thii vl trong vigc hoc hanh.

3. Lim thém, tham gla tinh nguyén... Nhing cong viac nay
réll 18t cho sy phét triéin lodn dign clng nhur cing vise sau ndy
clia ban, khién bin niing déng hon, séng tao han, md reng cac
mii quan ha. .. Tuy nhién, luén nhd ring vic hoc & truémg mé 14
sSmét.

4, N5l chuyéin cing nhifu cling t5t vél ngutd ion vé nghé
nghlép vA trumg dal hoe. Hay chd § g nghe nhilng ngu lén
xung quanh ban néi chuyén vé nghé nghiép clia ho va nhing kinh
nghiiém Irong tnung dai hoc, Tham chi, néu o thé, hay hého chi
béo nhitng diéy ¢ bAn v& nganh nghé mé ban yéu thich.

5. Ludn ghl nhd ring mé! ngudt cé con duting cilia riéng
minh. Bimg qué o ing xem nhing ben khésc rong Idp, trong
truding dang km gl hay ban chita b quy€l dinh B ring ngay vé
nghé nghip.

6. Mol thirdiu c6 théthay 681, va dimg turkho minh vio mat
nghé nghip hay trumg del ho nio. Hey hutn gt méi déu S ring
md, tyyméd clra cho sy lya chon clia minh,

40
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7. Bitng a8 al d6u khién gifc ma vA tham vong cila ban,
Ching ta thudng cém thy &p s, thm cnf khd sd khi phdi i theo
con dudng clia mdt ai dé trong gia dinh, Thar 1 nhdt ma ban o6 thé
13m 1 chon nghé nghip cho minh chi 4 Em hai léng ai d6.

8. Ching bao gib qué sdm hay qud mudn 8 ban kin kS
hogeh, D4 ben dang hoc 16p méy, déy 18 Idc n k€ hogeh cho 1l
glan con lal rong irung va sau khi 15k nghigp,

8. Khéing ngitng hoc hdl, doc sdch, md rbng tAm hidu bidt
et ban. G5 mi c&u ndl o dén nhung lusn ding: Kigh thirc 1 sic
manh. Bng bao g bé qua co i hiéu bigt thém nhing diéu maimé.

(Thea 6 sf Randaif 8. Harisen)

Trein déy I8 nhiing ic¥ khuyéin cda cée chuyéin gia hutng rghién,
cdin b, ban ngh thé nda? Haly chia 58 i cia ban wi mpi ngudl.
Nihimg § Kidn ey, thi vy s cuage chgn ceing, kém theo mi¥ khodn
nhugi it o i,

> i cia an

ol déin vl udc ma b thénh
gido vién day foén Y ngu thdy
chil nfiém déng Kinh v& nidm
darm mé vél mén Todn, DAl voi
mai ngui, 3 o6 the 13 mat mén
hoc kho kian, knd hidu nhung
d61 v o], biet them duve mot
dibu I 1hd trong toén cling nhur
Kam ph& mot diéu thd vi trong cudc seng. M bai todn rén cho ta
6cuduy, i logic, 5y cn thdn ong inh lon,suy nght. Toimutin
chinh minh s& truydn dat lai nhiing digu 1§ tha clia mén Toéin cho
e hé mai sau nhus nguii héy cla 10] da lam.

61
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Vit cutin shch "Nghd st pha, 11 khém phéi ra ring minh con
Kné nhiéu cn trd rong nghé gido... Nung 6 lai 14 nhing nhuc
diém khing thé khéng khilc phuc v sira chida, Tdi d8 limg day cho
my difa em trang dip h, gicp nhing nguei ban xung quanh 14 hoc
15t mn Todn, MG i nhu vay 08 fai cho 1 mgt niém hanh phac b
16, hanh phic duoe dusa i thoe dén cho ngudl khéc, Toiss e ging
thge hign Lo mo cla minh trong n3m nay la ti 6 vao Truong dai
iga Sur pham Ha N, méc dd diém vao tieng khd cao...

Lumchant3 (V0 Ngoz Anh, pha T Di: Thdng, H 103

..Tit Kfi vio cp I, i d& dinh Mg cho minh s& di frén con
dudng danh cho nhd bio, Ay i séin En, i i nhiing @iy mdi Iz,
néng béng, thai sy 88 phyc wy cho déng ddo céng ching. Nhumg
ngay cang géin v ngueng ca cuc i, 10 cang hdy budn o va bt
an, b con duing ma 6 chon chiing ai déng tinh cA. Gia dinh déu
phén 84 61.. Ba 1 b3o: con g& khiing dixgc Am nghd béo, bdi nt
niguy him, v va, gian ki, ki Kkhoing o6 méy i gian chéim séc gia
dinh... T4 phi 1am sao city? Nghe Kl b me hay m theo utic ma
clia minh? Ut mortry thanh motriha béo B riém i, 13 st man, B
nigon Ka thép sang tm hé t, 61 danh it b6 sao? Ba me 1 dé d&t
818 4 nhiing ki vong, mong i, chéing nhé bay gid 16i o irk i
hay sa0? Tl séch Huting nghisp o Hy giip i vel..

Husymh T Thu V1 {78 5 Th; e Ko Ting - Marg Yeng - Gir L)

..Jhi nhng dm 8 bift déu wéc ma minh 1 ca o kf su, béc s,
o 0 V... il cling chinh I Iic ching 5 sty nghl nghiem tic vé
nghé nghilp 16 66. Suy nghé mi céch nghiém iic vé nghé nghiép
KB giek han vé 69 1k mé phu thude vio nihin 0t e con QU
£ 15 gicp 8 con nhéin e G nhiing gl chiding mudh k&m trong
tuog I, s9m nhit 1 khi chiing bét du ¢ hor, nghe nhdng i giéing
ciia thély 0 giéo, o6 thé 14 6 ..
Yugl Heshi (118 Pan Huy i, PAS Q. Tl B, TP. HOM)

42
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T8 33 may méin vt qua cénh ol vao dai hoc. Niung 11 biét ring
6 khang don gin 14 s may mdn. Cée ban bilt khang, 1 kuan ghi nhérmat
i, 36 2

“THANH CONG = KHA NANG + MOT CHOT AY Wi

A NANG: chinh 14 qua rinh hoc tAp v ién luyén cla ban.

MAY WAN: B2 finh théin lac quan, luon tin vao ban than minh,

Trute kia iyt hoc clla 11 khang xul séic, khong b gi chéc chdn
1000 £ Uk qua cnh £ dai hoc. Nhung 1410 f4c guan, in vao
bn than. Va 16§ ¢ thanh cdng. Con ban thély minh hoc tip rék chim
chi, nhung nhiu i ban khéing biét minh o6 thi 45 khiing niia. Chinh
t4m i &y & i mél di sy may mén clla ban dy. Hay gat b3 it c
nhiing § nghi & v ludn tin vao chinh minh, ChT céin ban fin vio khé
néng clia minth vé kit 10 tin ing ban o5 thi 48, it kb banal...

Nguyin Minh Tin (L6p KC2 Khoa CNTT, Bl hge T Nguyén)

_..Tinh i 10§ théy tap séich: Ngh& Kiém toin & mot hiéu séch tai
D NAing. Sau khi doc xong 81 thify v o6 ch cho céc phu huyrh 88
furviln cho con em cfing nhur ¥t how sinh rong vide im hidy nghé
nghiép Inud khi th dai hos. Hign nay a6 bieng dai hos 3o la it
nhid nganh nghé nhung phin kin phy huynh va ho sinh khaing hidu
s dug tih chél, ofing vigo cu hé ol timg nganh nghd. Thye 16
o6 nhifu ho sinh “chon daf* mb nght ndo 6 d i Gailhge. Toithinh
that hoan nghéinh b séch huding nghip clia quy i, ding th xin ob
vai d& nghi &t chén than: Béing cch ndo 66 quf vi lam cho céc
Inring phé théng ey duoe g t useng nghisp” cila bd séch 48 nd
o6 1 6n 1 tay méi em hoe sint; Xin quf i 6p tuc khdin tuong
st bén nhiing Ep sach v o4 nganh nghé clia mdt 8 trueng dai
hec nnu ngoal thuong, thumng mal, lut, Kinh 18, kié tric vy
L Mg L Trirg THS L Thuting K, Thiing Binh, Qg o)
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